[Tonoxxenue o pabore ¢ oOpalleHUssMHA rpak1aH B
000 «BUAM»

1. O6mmue nonoxkennsn

INpeameToM peryiupoBanus HacTosLIero nopska (1anee Iopsanox) sBisieTcs
OpraHmu3aius obecneyeHHs CBOEBPEMEHHOIO U IMOJTHOTO PACCMOTPEHUS YCTHBIX U
NMCbMEHHBIX 00palIeHni rpakaaH ¢ yBeJoMIeHHeM 3asBUTe el O IPHHATHHN 110 HUM
pelIeHHtii ¥ HallpaBlleHue OTBETOB B YCTAHOBJIEHHBII 3aKOHOIATeTBCTBO Poccuiickoi
Denepauuu Cpox.

B cooTBercTBHM ¢ HacTosumM [TopsakoM B MeJULIMHCKOM OpraHi3aliy
obecnednBaeTcs pacCMOTPEHNE YCTHBIX U IHCHMEHHBIX OOpalleH i TpakIaH
Poccniickoii ®enepanyn, HHOCTPAHHBIX TPaXKIaHaM U JIHL 6e3 rpaK1aHcTsa, 3a
MCK/TIOYEHHUEM CITyYaeB, YCTaHOBIGHHBIX MEKIyHAPOAHBIMU JoroBopamu Poccutickon

@m&mm mmmaamcmu Pocc;mcxoi& Qenepalliu.
q IPOCT ausmca Ha Bce YGTHBIE oOpallleHus,




- 3axonoM Poccuitckoit ®enepaimn ot 29.11.2010 1. N 326-D3 «O6
06s3aTebHOM MEIHLHHCKOM CTpaxoBanuu B Poccuiickoit Meepalinmy;

- TpakIaHCKUM IPOLecCyanbHBIM KomekcoM Poccuiickoit @emepannu ot 14
nosGps 2002 r. Ne 138-@3.

3. TpeGoBauusi K nOpAAKY HHGOPMHPOBAHNS IPAXKIAH 0 PACCMOTPEHUH
obpameHni

1. CBeJeHHS 0 MecTe HaXOMASHUS MeIUIMHCKON Opraiu3ainu, IoUYTOBOM aapece
[ HanpaBleHus 0OpareHnit, 0 CpaBOUHBIX Tele)OHHBIX HOMEPaX M aipece
SMIEKTPOHHOM MOYTH NS HANPABIeHAs 0OpaleHNi pa3velleHbl 1A OGHLUHATEHOM
caiiTe MeUIMHCKON oprasu3aliiy B cetn MurtepHer:

2. TTouTOBBI ajpec MeAULIHCKOI opranusatmy: . Kypek ym. XyTopekas 12r o.2

Tenedon ams crpaBok no obpanieHuaM rpaxaaH: 8(4712)58-45-20

AJpec 3IeKTPOHHOMN MouTh sl npuéMa obpariernil rpax aan: mail@viamstom.ru

3. CamocToATeNbHAA Iepeaya 3asMBHTENAMU MUCEMEHHBIX 06 paleHui, ¢
JIOCTaBKO [10 I104Te UIH KYPhepoM,

HanpasnsieTcs no aapecy: r.Kypek yn.Xyropckas 121 od.2

I'paduk pabotsr:

- [TonenensHuk — [aTHuua ¢ 9:00 go 19:00

- Cy66ora — Bockpecenbe ¢ 10:00 no 17:00

4. Ha odunuansHoM caiite, B cpectBax MacCoBod HH(pOpMaLMH, Ha
un(OPMAIMOHHBIX CTEHIaX pa3MelleHa ceayolas HHQopMalus:

- MecTo Haxoxaerns 000 «BUAM»; i
- Homepa TenepoHa mum;paz&x,a,upecaanemﬂmmoﬁ MOYTEL, anpeca
T : m o - 1




noCTynIeHHs 00palIeH sl ero aBTOPY MUCBMEHHO co0BIIaeTes O NPUHATHIX Mepax U o
NPOJUIEHHH CPOKA PACCMOTPEHHA 0OpalLeH s

[lp1 MHAMBUAYATLHOM YCTHOM HH(DOPMUPOBAHKH Ipakaad (1o Tenedony uiu
JUYHO) COTPYIHHUK, OCYIECTBISIONUH HH(OPMUpOBaHHe, NaeT OTBET CAMOCTOATETBHO
npy ofpallenny rpaxaaniHa. Ecin coTpyaHuk, K KoTopoMy o6paTuics rpaxiaHiH, He
MOYKET OTBETHTH Ha BOIIPOC CAMOCTOSTENBHO, TO OH HPEUIATAeT MPaK IaHHHY
06pAaTHTLECS B MUCHMEHHOM (opMe THG0 Ha3HAYNTE APYroe yao0GHoe [ rpajkiaHiHa
BpeMs sl NOMyYeHNst HHPOPMAIHH.

S. IepeveHb 1OKYMeHTOB, HeOGXOAHMBIX B COOTBETCTBHH ¢ HOPMATHBHLIMH
NPABOBBLIMH AKTAMH 5 PACCMOTPEHUs 00pailleHnsl rpamian

OcHoBanueM ans paccMOTpeHHs 00palleHus IPakIaHHHa ABIAeTCA obpaluenne
TPaKIaHIHA, HATPABIEHHOE:

- B IHCEMEHHOM BH/IE 110 MOYTE B MEAHLHHCKYIO OPraHH3aIHio;

- QNEKTPOHHON MOYTON B MEIUUUHCKYIO OpraHU3alHio;

- JIH4HO B MEIHUIHHCKYH OpranH3aliHIo;

- 1o TenedoHy. |

TTpu paceMOTpeHyy OOpalleHnst MeIHIIMHCKAs OpraHn3alus He Brpase Tpebosarh
OT rpa)<JIaHHHA OCYLIECTRIEHHS AeHCTBHI, B TOM YMCIe COTTACOBAHMM, HEOOXOTUMbIX
LTS paceMOTPeHHs o0palenys 1 CBSI3AHHBIX ¢ obpallieHHeM B HHBIE FOCY IapCTBEHHbIE
OpraHbl, OpraHbl MECTHOTO CAMOYIIPABIEHHUA, OPraHU3aIIHH,

B obpamennn sasBuTens ykassiBaeT MO0 HAUMEHOBAHHE MEAHIIMHCKOI
OpraHu3alMy, B KOTOPYIO HalpaBiIgeT

oﬁpam'e}me, nHbo ¢ammmm MM, OTYECTBO COOTBETCTBYIOLIETO 0/KHOCTHOIO

T011e] Jlxm;a, a TaKKe CBOH damuio, UMs,




6. [lepeucHb OCHOBAHMIL /151 OTKA3a B paCCMOTPEHUH oGpameHust

OcHOBaHUA A4 OTKa3a B PACCMOTPEHUH 00parleHus:

- B MUCHMEHHOM 0GpallleH|H, 0GpaIleHHH IO AMeKTPOHHOM MoUTe He ykasaHbl
(amMunKs TPaK/IaHHHA, HAPaBUBILETO obpalierne, u agpec, Mo KOTOPOMY A0JDKeH
GBITH HATIPaBIeH OTBET,

- B oBpalleHI: CONEPKATCA CBECHHA O MOJIrOTaBINBAEMOM, COBEPLIAEMOM MIIH
COBEpIIEHHOM [IPOTHBONPABHOM NAHHH, & TAKKE O 1L, ero MOArOTABIHBAIOLLEM,
coBeparonieM Hin copeprmsiem. OOpameHue MouIeKMT HanpageieHuio B
rocy1apcTBEHHbIA Opran B COOTBETCTBHH C €10 KOMIIETEHIIHEeH;

- TeKCT NUChMeHHOoro 0bpalneHus He TTOIAeTCs PO TCHUIO,

- OTBET 10 CYIIeCTBY MOCTABIEHHOrO B 0OpalleHHH BONPOCca He MOXKCET OBITH NaH
Ge3 pasryalieHus CBeJIeHuil, COCTABNAIOMIMX FOCY IAPCTBEHHYTO HIIH HWHYIO
oxpaHseMyio denepaibHEIM 3aKOHOM Taiiiy. I pakaaHuHy, HaIpaBUBILEMY
obpaiuesune, coobIIaeTes 0 HEBO3MOKHOCTH aTh OTBET MO CyIIECTBY NMOCTABICHHOTO B
HEM BOTIPOCA B CBSI3H C HEAOIYCTHMOCTHIO pas/ialieHus yKasarHbIX cBCASHUH;

- obpameny e, B KOTOpOM 0bKaryeTcs cyaebHoe pelieHne, B TedeHHe CeMU IHER
CO ZHS PErHCTPAIMU BO3BPALIAETCS IPakIaHIHY, HANPaBHBILCMY ofpallieHue, ¢
pasbACHEHHEM MOpsaKa obxKamoBanys JaHHOTO CyAeGHOro peleHus,

- B IIHCEMEHHOM 0GpaIeHHH rPaXJaHHHa COICPKUTCA BOTPOC, Ha KOTOPBIA eMy
MHOTOKDATHO aBAliCh NMCBMEHHbBIC OTBETEL IO CYLIECTBY B CBSI3H C paHee
HanpasisieMbIMA OOPAIIeHUAMY, U NP 5TOM B obpalleHnH He MPABOJIATCS HOBLIS
JI0BOZIBI WK 0OCTOATENBCTBA. MoeT ObITh IPHIATO PELIEHHE O 6e30CHOBATENEHOCTH
o4epeHOTO 00palleHNs i IPeKpalleHiH [IEPEMUCKH € IPAKIAHUHOM I10 JaHHOMY
BOTIpOCY IIPH YCJIOBHH, 4TO yxas:miﬂoe,oﬁpamelme 7 Gosiee panHMe obpaleHus




- T10JIyYaTh IMCBMEHHBIH OTBET MO CYLIECTBY MOCTABIEHHBIX B OOpALIEHUN
BOMPOCOB, 33 HCKJIOYCHUEM CITyYaeB, IPETyCMOTPEHHBIX AeHCTBYIONIUM
3aKOHONATENLCTBOM;

- IONy4aTh yBeJOMIEHHE O repeajipecarny obpamieHus B rocy1apCTBEHHBIH
OpraH, oprai MeCTHOTO CaMOYITPaBieHHs UK JOIDKHOCTHOMY JIUILY, B KOMIIETCHIIMIO
KOTOPBIX BXOIXT paspelleHHe MOCTaBIeHHBIX B 00pallieHui BONPOCOB;

- obpauiarbes ¢ kano0oit Ha TPHHATOE MO 0OpalleHHIO pelleHHe HITH Ha JEHCTBUS
(Ge3neficTBIE) B CBA3M C PACCMOTPEHHeM OOpAIeHHs B 4 IMUHHCTPATHBHOM M (UITH)
cyie0HOM TOpAZIKE B COOTBETCTBHM C 3aKOHOAaTEbcTBOM Poccuiickoil Meepani,

- o0panaThbes ¢ 3asgBIEHHEM O MPEKPAILEHHN PacCMOTPeH s 00patieHUs.

Homxnocraele nuua OO0 «BUAM» ofecneunsaiot:

- 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHME 0OpallleH i
rpak/iaH, B Cilydae HEODXOAMMOCTH C yHaCTHEM Ipask/iaH, HAaMpPaBUBIIMX 00 paleH s,

- MPHHATHE MepP, HANPaBIeHHBIX HA BOCCTAHOBIEHHE WITH 3aLIUTY HAPYIIEHHBIX
npas, CBOOO M 3aKOHHBIX HHTEPECOB [PAKIAH;

- YBeIOMIIEHHE IPaXXIaHWHA O HarpaBlieHuu ero obpalleHns Ha PaCCMOTPEHUE B
JApYIroH rocy1apCTBEHHBIH OpraH, Opral MECTHOrO caMOyIpaBIeHHs HITH HHOMY
JOJDKHOCTHOMY ALY B COOTBETCTBUM C MX KOMIIETEHIIHEH.

Konbunenunanbieie cBeeHus, CTABIINE H3BECTHRIMH JOMAKHOCTHBIM JTHLIAM
000 «BUAM» nipu paccMoTpeHuu obpatiieHuii rpakiaH, He MOTYT ObITh
HCIIONB30BAHBI BO BPE 9TUM IpajkkjaHam, B TOM YHCIIe, eC/Id OHU MOTYT TOBJIeYb
ylleMJIeHHe YeCTH U JOCTOMHCTBA IPayIaH.

OcHOBHEIMH TpeGOBaHUAME K KauyecTBy paccmoTpenus obpautenuit B OO0
«BUAM» sBastOTCS:

-0




I'padpuk npremMa rpakaaH pyKoBOJACTBOM MeIHLIHHCKON opraHn3ainm
pasmemniaeTcs Ha OQUIHATBLHOM CalTe.

[pu nUYHOM TIpHEME FPaKIaHNUH NPeaABABIAET JOKYMEHT, Y IOCTOBEPAIOLIHIA ero
AUMHOCTH (NACOPT, BOEHHBIH Oniier, a Takke MHbIe JOKYMEHTHI, YI0CTOBEPAROLIIe
JIMYHOCTH, B COOTBETCTBHH C 3aKOHOAarenbcTBOM Poccuiickoii Menepauun).

Bo Bpems TMYHOrO NpHeMa rpaXkIaHuH JenaeT yeTHoe 3asBieHue inbo ocrasiser
nUcbMeHHOe o0pareHue 1o CyIIecTBY 3aaBaeMbIX M BOIIPOCOB, B TOM YHCIIE B LENAX
NPHUHSTHS Mep 110 BOCCTAHOBIECHUIO WM 3all[HTE €ro HapyIIeHHBIX Mpas, cBO6OM U
3aKOHHBIX HHTepecOoB. MakcHMansHO J0MyCTHMOE BpeMst JIMYHOTO IIpHeMa rpaxiannHa
He JI0JKHO TpeBbiath 30 MUHYT.

YeTHble 06patnenns rpakaaniia perucTpupytores. B cioydae, ecnu H3N0KEHHBIE
B YCTHOM 0OpauieHnn GakTsl U 06CTOATENLCTBA ARISIOTCS OUEBUHBIME U He TpeOyioT
AOTOJIHUTEILHOH NPOBEPKH, OTBET Ha 00pAalleHHE ¢ COTJIACHA MPaKJaHNHa MOKCT
OBITE JaH YCTHO B XOAe JHYHOTO OpHeMa. B ocTanbHBIX CIydasx JacTcs MHUCEMEHHEBIN
OTBET 10 CYLIECTBY NTOCTAB/ICHHEIX B MHCbMEHHOM 00palleHuH rpakIaHiHa BOMPOCOB.

IIiceMeRHbIe O0paIneHus TpaXKaaH, IPHHATbIE B X0/Ie JUYHOTO IIpHeMa, MOJIEHAT
PErHCTPALiM U PACCMOTPEHHIO B COOTBETCTBHH ¢ HacTosmmum [Topsakom.

Ecnu B xofe nuyHOro npuema BELICHAETCS, YTO PEIICHUE [TOIHHMAEMBIX
P IaHHHOM BOIPOCOB He BXOAUT B KoMrieTenuno OO0 «BUAMYy, rpaxIaHuHy
Ppa3bBSCHSETCS, Ky/Ia ¥ B KAKOM IOPSIIKe eMy ciefyeT 00paTUThCH.

B xoe TMYHOro IMpHeMa rpax [aHiIHy MOKET ObITh OTK43aHO B PACCMOTPEHUH €r0
oOpalleHns, ecii eMy paHee OBUI JaH OTBET I10 CYIUECTBY MOCTABICHHBIX B ofpalieHnn

{Oro mpHeMa M y4er oOpareHuil rpaxiaHg,
» OCYIIECTBIASTCH CaMUM




1 eMy JArOTCS YCTHBIE OTBETHI 1O BOMPOCAM, BXOASIINM B KOMIETEHIHIO MEeAHIMHCKOH
OpraHu3almm.

PericTpupyloTcs ycTHble oGpalieHns rpakiaH, IpUHATHIE [0 Tenedony B
JKypHane.

8.2. MakcHMasTbHBIIH CPOK 0XUIAHUA B O4EPEIH MPH nogaye oOpalieHus u npu
TIOJY4eHMH pe3yiibTaTa paccMOTpeHHs obpalienus

CpoK OKHIAHUs 3asBUTENS B 0uepe I NpH nuuHoM obpamenun 8 OO0 «BUAM»
HE IO0JDKeH MpeBbiliaTs3(0 MUHYT.

9. Pabora ¢ nuchbMennbiMu o6pamennsamu rpaxiaan B 000 «BUAM»

9.1. TTpuém nucsMeHHBIX 00paleHnii rpakan

Ioctynarowme 8 000 «BUAM» nucsMeHHble oOpaienuys (Danaepony,
MNOCBLUIKN) IPUHUMAKOTCS, OTBETCTBEHHBIM 33 PErHCTPAIMIO 00pallleHuH rpaXaH.

B uensix oGecneucHus 6¢30macHOCTH NpH paloTe ¢ MUCEMEHHBIMH 00pallcHIAMY
OHH TIOJTIEKAT 00A3aTeNHHOMY BCKPHITHIO H NPE1BAPUTEILHOMY IpOCMOTPY. B crydae
BBIABIIEHHS OIIACHBIX WU MOI03PHUTEIBHBIX BIOKEH!H B KOHBEPTE (bangepoiy,
HOCBLIKE) paboTa ¢ MMCEMEHHBIM 00palieHUeM IPUOCTAHABINBACTCA 10 BRIACHEHNA
0OCTOSTETBCTB ¥ MPHHATHS COOTBETCTRYIOLIErO PEIIEHMS, OTBETCTBEHHOTO 3a
perucTpaliiio obpaleHuii rpaxkaan.

[Ipn npreme NUCEMEHHEIX 0OpaIEHH:

- IpOBEPAETCs IPABAIBHOCTE 3APECHOCTH KOPPECTIOHIEHLIMH,

- copm:pyoms TeJerpaMmbl;
BCKPBIBAIOTCS KOHBEPTEL, NIPOBEPALETCS HaTW4Me B HUX JOKYMEHTOB




0.4, [lonToTOBKA OTBETOB HA TTHChLMEHHBIE obpatieHus rpaxkian

[IpoexT oTBeTa rpaKIaHUHY, 1101rOTOBIEHHBI JOMKHOCTHBIM TTUILIOM,
OTBETCTBEHHBIM 34 HCIIONIHEHHE MTOPYYEHHs, COTacoBbIBaeTed ¢ Aupekropom OO0
«BHUAM»:

OTBETCTBEHHOCTE 33 CBOECBPEMEHHOE, BCECTOPOHHEE H 06BEKTHBHOE
paccMOTpeHue o6palieHnii B PABHOMN CTENCHH HECYT BCE YKA3aHHKIE B PE3OTIOIH
UCTIONHUTEIH.

OBpatuenns, NOCTYMHBIIME C HOMETKOH 0 CPOYHOCTH f0CTaBKH: «BpydHTs
HEME/UIEHHO» WM «CpovHO», paCcCMaTPUBAIOTCS He3aMeITHTeNbHO.

OGpauienne canTaeTes paspeiieHHBIM, €CTH PACCMOTPEHB! BCE TTOCTABICHHBIE B
HEM BOMPOCHL, IPHHATHI HEOOXOMMBIE MEPBI 1 JIaH MMChMEHHEI OTBET.

B criyuae ecni jaHHBIX, yKa3aHHBIX B OBPAILeHHH, HEOCTATOUHO I IPHHSTHS
OKOHHATENLHOIO PeUIeH s, 3aNpalinBalOTCH HeoOX0AMMBIE MATEPHAIIL! [T
3aKmoYeHns 1 000CHOBAHHOTO NPHHATHA PEeLLEHU,

Pesynbratel pacemotpenus obpatienus coobIaoTes ero aBTopy.

OtBeT 201KeH GBITh KOHKPETHBIM, ACHEIM 110 COAEP/KAHMIO, 0GOCHOBAHHBIM M
OXBAaTbIBaTh BCEC BOMPOCHI, IOCTABICHHBIE B 00PAlIEHUH.

OtBeTsl Ha obparenus rpaxaan noanucsisaet aupextop OO0 «BUAM».

Honnuunble n0KyMeHTSI (acnopTa, TUJIOMbI, TPYI0BbIE KHHKKH H Ip.)
BO3BPALIAOTCA 3asSBUTEITIO 3aKa3HbIM OTIIPABIEHHEM BMECTE ¢ OTBETOM. [IpH 3TOM B
OTBETE JOJKHBI OBITh MEpeuHcIeHbl HX HAUMEHOBAHHS H yKa3aHo obliee KOTHIecTBO
JIMCTOB MPUTOKEHHSL,

[Mpyu paccMoTpeHun obpatleHns He AOMYCKAeTCs pasrialieHne CBeIeH i,
COJIEPIKAIIMXCS B OOpAIleHHH, a TAKKe CBeJeHHH, KacarolMXCs YaCTHOM KU3HU
TpaxanuHa, 6e3 ero cornac

KALIMXCA B 00palleHuH,
)CTBEHHEIH OPraH, OpraH MecTHOro
OPBIX BXOJIUT







